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CUSTOMER SERVICE AGREEMENT Account No:
WASTE CONNECTIONS OF FLORIDA
3840 NW 37th Ct Site No
Miami, FL 33142
Ph: 305-638-3800 » Fax: 305-633-6038 PO #
WANTE CONNECTIONS, T
oriniret sttt Fuepoees Reason Code:
LEGAL COMPANY NAME ("CUSTOMER") - INVOICE TO SERVICE ADDRESS SITE -
WINSTON TOWERS 100 Assoc. Inc. WINSTON TOWERS 100 Condominium
BILLING ADDRESS
250 174TH ST, OFFICE 104 250 174TH ST
o STATE 7P CODE Y STATE 2IP CODE
SUNNY ISLES FLORIDA 33160 SUNNY ISLES FLORIDA 33160-3323
3 ; £55 PHONE CiLL PHONE CONTACT PERSON BUSINESS PHONE CLLL PHONE
%ﬂ';;%i?gxu FLson BL?;S(;’\‘5-93'12 -?)85())( 12 ANGELINA ofc mngJ305-932-0850 X12
‘BUSINESS EMAIL BUSINESS FAX EMAIL - BUSINESS FAX
~ W 100@atlantichb.net wt100@atlanticbb.net
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mi_CUSTOMbR AGREES THAT PROGRESSIVE WASTE SHALL HAVE THE RIGHT TO ADD A SURCHARGE TO THE CUSTOMER INVOICE OR INCREASE THE HATES HEREIN IF THE CUS]OM!’F&
WASTE MATERIALS EXCEED AN ESTIMATED AVERAGE WEIGHT OF 85 LBS, PER CUBIC YARD. SEE ALSO SECTION 6 REGARDING RATE ADJUSTMENTS

STANDARD CHARGES
*DEL S 50-00—F4 EOCAACOIALE L 1A M. CA ADCLOCATIARN & e Tl o Vo W 0.1 2 X EHANGE—S——350-00—EA——t - OCKCLEALTERS . £ AT A0
DELIVERY $_ $50-66—FA REMOVAL-H—150-00—FA RSNy oA EXEHANGO o3 58-00—FA——LOCKS fEASTERS-5—35-00- MG+

per item, per container rrancHise ree_Dade County - 15% & Sunny isle Beach - 20%

Please refer to the Pricing Policy at www.progressivewaste.com/en/business/pricing-policy for a description of our (1) fuel surcharge; (il environmentat fee
(i) administrative fee; and (v} container and exchange fees. and how earh fee is calculated and shown on your mvoice
THIS IS A LEGALLY BINDING AGREEMENT, SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED BELOW, ON THE REVERSE SIDE, AND THE PRICING POLICY ON OUR WEBSITE.

Gste Cannections Sighature)

addendum to section (6) Base Cost Is Firm for 2 years Excluding Fee's
Terms and Conditions described herein)
sh= 17 ome X_5/23) 13 e

ADDITIONAL COMMENTS
Waste Connectigns: Customer: /M/ /
X /é/ i
X __Norman Peselev, President
I SERVICE AGREEMENT - TERMS AND CONDITIONS

No Admin 'ee, No Conlainer fee, Fuel Surcharge at 6 %
|1} {Customer Alithonzed Signature » | haveyfé authofity 1o bind the company and understand the
ast Naine and Tige) [Print First / Last Name ard Title)
This Agreement shall be effective and binding on the parties as of the date of fast signature ahove.

{1} SERVICES RENDERED - Waste Connections of Florida {“Waste Connections”) agrees to furmish the Wasta Services and Equipment (each as defined brlow) and the Customer agrees tu moke the paymenis and
atade by the terms and conditions described herein

Custamner agrees that as o and from the date that service begins, Waste Connect ons shalt have the sote and sxclusive ght ta provide waste coflection (inchiding o ganics waste coliection), erychng, feocassing
and or disposal sarvices 10 Customec s described on the tiest page of thic Agreement and as may e neeaed from time to tine hy Custamer during the Term {collpctively, the “Waste Services™ For greater

certainty, the Custumer hereby represents and warrants to Waste Connactions that at has no €XISUNG agresments with cther companies or eatities for the provision of Waste Services al the trne of seruce
commencement with Waste Conaertions or at any other time dunrg the Term, and hereby agrec: to hold Watte Connactlonc harmiess trom any claims, losses or damages cesulting from any actions FRBArCING iy
sucl contiacts 2 2

wo
{2} TERM - This Agreement s for a term wemmencing on the Service Start Date ana shall continue for a penod of tive (K years thereafter tthe “Initial Term) 1t shall be ranewed for successve KM 00 year Tarms
withaut further action by the parties (vach a “Renewal Term” and together with the inttial Term, the “Term”}.This Agraement may be terminated at the end of anyIDECH year period by ether party by nroviding
wriltan notice to the other party [wa cedtified matl) not less than ninety (90) days ar mere than ane hundred and eighty {180) davs before the ead of tha then curremt Tarm  The notica shall be given, as applicable
by Customer Lo Waste Connections al Waste Connections' address far seevice and to Customer at Customer's bitling address, asnoted nn the first page of ths Agre=nment,
C5A 001 PWS 10/15 1 - ORIGINAL Please see reverse



3

{4

{S]

{6

{?

8

{9

{10)

(11}

12)

(13)

(14

(15)

{16)

(17

EQUIPMENT - Customer acknowledges and agrees that all Equipment furiished hereunder by Waste Connections shall remain the property of Waste Connections. The word “Equipment” as used heren shail
mean al containers used fur the storage of Waste Matenat {as defined below) Including without limitation ali stationary compaction units, stationary baling uruts, Waste Mater:al loading devices, tanks, tankers
and sach other onsite equipment or devices as may be specified on the first page of the Agreement. Waste Connections reserves the right to substitute the Fuip for sim:iar Equip atany time during the
Term.

i 3 : y and t while at the

X here Waste Connections is handling the Ecuipment for the purpose of servicing or collecting Waste Materral, Customer acknowlegges thatit has care, custody and control of the Fauipment wi

E.ucs?g:nvérg lgyvanan and accepts respons:blhgly for ail loss or damage to the Lauipment (other than for normal wear and tear). Customer witl not move, remave, authorize or permit a third party to move or‘remov«-
or aller the Equipment. without the written consent of Waste Connecticns  Customer also agrees nit to overloadiby weight or volume), maove or altqr the Equipment, and shail use the Equipment only for its
intended purpose. Gustomer agrees to indemnify and hold har s Was i i i a i nalties, fines and liabilities for injury or death to persons or loss or damage to
property arising out of Customer's use, operation or possession of the Eguipment,
The Customer agrees to kaep the waste storage site and its surroundings clean including the removal of snow and rce {where appiicabie}; not to averload the containers (by weight or'volume): and to pick
up all Waste Material that couid fail when tne containers are handied by Waste Connections Comtainers and Waste Material shati be accessible to Waste Connections vehiclas at all times; otherwise. waste
matenal may not be collectad; however, the Customer may still be charged. Waste Connections reserves the right to charge the Customer an “extra pick-up” fee for any ad: coll service req d
due to the Customer's falhire to provide such access or tor overloeaded contamners

Al the termination or expiration of thiz Agreement, Customer will miske the Equipment available for pick up by Waste Corections in the condition in which it was provided, normal wear and tear excepted
WASTE MATERIAL-"Waste Material” means non-hazardous solid and recyclabie waste generated by Customer. Waste Material does not include radicactive, volatite, corrosive, highly l!.)mmablg, explosive,
bio medical, infectious, toxic or hazardous materiat {"Excluded Waste™) The term “hazardous material” shall include, but not be limited to, any waste {regardiess nf_amounl) hs_l_cu or characterized as
hazardous by any applicable law  Waste Connections shall acquire title 10 and ownership of the Waste Materiai when it is loaded into Waste Connections's trucks. Title and labitity for any Exdude‘d Waste
shall remain with Customer, including where such waste is inadvertently picked up by Waste Connections, and Cystomer expressly agrees to defend, indemnify and hold harmless Waste Connections from
and against anv. and all damages. enatties. fines and liabillties resulting from or arising out of such waste exciuded above,
PAYMENTS- Customer shall pay Waste Connections for the Waste Services and or Equipment furrished by Waste Connections in accordance with the charges and rates provided for_ herein plus alt taxes (including
sales, use and service taxes), fees and other charges imposed by applicable laws and ragulations upon the collection, transportation and or disposal of Customer's Wasle Material. The CUSI?H\E.I shall aiso be
responsible for paying 2ny and all fuel surcharges, environmental and regulatory charges, container and exchange fees, administrative fees and any other fees associated with the Waste Services in accordance
. ._

with Waste Connections's Pricing Palicy {the “Pricing Palicy™}, which may be found at www.prog m/en/! /pricing-policy. The Customer understands and Agrees that Waste Connections
may update ts Pricing Policy from time 1o tine. Any such changes shall be posted on Waste Connections's website at www.progressivewaste.com. The Customer shall receive notice thata change has occurred
via its next invoice.,

Payment shall be made by Customer 1o Waste Connections within thirty {30) days of the date of an invoice from Waste Connections. Neither Waste Cannections nor Customer may chatlenge, dispute or amend an
invoice more than six (6) months after the date it was issued by Waste Connections to Customer.

Customer agrees that Waste Connections may impose and Customer agrees to pay a late fee for all past due payments provided such late fee shail not exceer the maximum rate atlowed by apphicable law in
addition ta the foregoing, whete the Customer repeatedty fails to timely pay its nvoices, Waste Connecrions may, in addition to any other remedy it has pursuant ta this Agreement and or at law, terminate this
Agreement or suspend services until the Customer's account has been paid in full. The Customer acknowledges that where Waste Connections elects to suspend service, the Customer shall continue 16 be biitet
far sny recurring fees during the Terinof the Agreement

RATE ADJUSTMENTS - Waste Connections reserves the right to adjust the rates hereunder including by way of o surcharge) effective immediately and withaut notice based on any of the following factors {smither
duaduaily or i any combination) i) there has been an increase in Wiiste Connectians's {3} labor costs, {b) disposal costs, {c) insurance costs; or {d) transportation costs resulting from a change in the location of
disposal facilities; { i) there has been a change in the composition of Customer's Waste Material or a change in the market price of commodity vatues associated with recyclable Waste Material, {iif) the Customer's
Waste Material exceeds an estimated average weight of 85 bs per cubic yard, (i) there has been 3 change in local, state or federal laws or regulations or there has been an imposit.on of Laxes, fees or other
guvernmental charges assessed or passed through to Waste Connections {excluding income or real property taxes), or {v) there has been an increase {over the previous 12 months from each anniversary date of
the Agreement) in eithee (x) the water and sewer and trash colleclion services categoty of the Consumer Price Index for ali Urban Consumers; or (y} the Consumer Price Index for all Urban Consumers, alf ax
publishec by the United States Department of Labor - Bureau of Labor Statistics {with respect to this factor, if both indices have increased 1n the same 12 month period, Waste Connections will raise the rate based
on the higher of the two indices). The Customer alsa agrees that Waste Connections may increase the frequency of collection and corresponding charges to ensure compliance with regulations concerring the
weight of its vehicles. The rates shall be adjusted to permit Waste Connections to ar ble profit on C ‘s account, after giving effect 1o increases in Waste Connections's direct anc indirect
operating costs as a resul of the increases and changes described above. For greater certainty, the rates dascribed herein do not include one-time charges that may be imposed by Waste Connections and which
charges are anciliary to the performance of the Waste Services provided that Waste Connections has pravided notice 1o the Customer of any such charges {either orally or inwriting).
Where the circumstances descrived above do not apply, Waste Connections may aiso upon wrilten notice to Customer adjust the rates herein and which adjustment sha'l be effective on the date specified in the
aouce Notice from Waste Connections may be either on an invoice or by separate notification given on or before the effective date of the adjustment  The Customer shall have the upportunity 1o object tusuch
price increase by providing written notice of such objection via certified mail to the Waste Connections lacation noted on the first page of this Agreement. However. if the Customer does nat so object to such
increase within fifteen (19) days after the effective date of the adiustment, this Agreement shall be deemed tobe amended to refl i sed r: 1 Customer gives written notice of 1100 A5 provided
abave, this Agreement shall continue at the previgus charges or rates, but Wasie Connecligns may at any time thereafter termiraze this Agreem y giving Qustomer \hirty {30) days prior written notice
\tems marked with an “*” on the front page arc guaranteed for 90 days from the Service Efective Date and are not subject to the pricing provisions already described in this pacagraph Prices marked with an “*"
may beincreased by Waste Connections based on the availabllity and demand for its vehicles, services and equip , provided, however, Cus! receives notce (either verbaily or in writing] of any change s
pricing prior to recewing a service or item of equipment from Waste Connections in respectofsuch **” items.

RELOCATION OF BUSINESS — In the event that Custamer relocates its business to another area serviced by Waste Connections, Customer shalt notifv Waste Connections and such relocation shall not affect the
val:dity of this Agreement, as long as Waste Connections agrees to cantinue providing Waste Servicesto Custamer,

CHANGES - The type, size and amount of Equipment, lacation of where Waste Services are to be provided, the frequency of the Waste Services, and corresponding rates may be changed by the parties {(other than
asdescribed herein} either inwriting o1 by the conduct of the parties, without affecting the validity of this Agreement.

furthermaore, the parties understand and agree that where they eoter into a new written agreement which results in a change o the existing et of Waste Services, the terms and conditions of such other new
writien agreement shall prevadl over any other agreement between the parties including, but not hmited to, the term (length) of the Agreement

DAMAGE TO PAVEMENT - Custumer warrants that any right of way prowided by Customer from Waste Connections's Equipment lacation to the most convemient public way is sutficient 1o bear the weight of atl of
Waste Connections's Equipment and vehicles reasonably required to perform the Waste Services. Furthermore, Waste Connectians shafl not be responsible for damage ta any private pavement or accompanying
sub-surface on any route reasonably necessary to perform the Waste Services and Customer assumes ailt liabilities for damage to such pavement or sub-surface.

INDEMNITY - Customer agrees 1o indemnify, defend and hold Waste Connections harmiess from and against any and all claims, losses, damages, causes of action {including reasonable attorney fees) which Waste
p

ions may be resp for or pay out «s 3 result of bodily injury including death), property damage, o any violatian or alleged viotation of taw arising out of or rasu ting from 1) Customer's hreach ot this
agreement or {11) by any action or omission of Customer or its employees, agents or contractors.

FAILURE TO PERFORM BY CUSTOMER -Customer will be constdered in breach of this Agreemant if it- {1} fails to pay service fees as set forth in this Agreement; (7 atrempts to terminate this Agreement without
prior writien consent as set forth in this Agreement; and/or (3) fails to comply with any of its obligations set forth in the Agreement. In the event Customer terminates this Agreement, other than as provided
herein, Customer agrees to pay Waste Connections(in addition to all smounts due for Services rendered to the date of termination] as liguidated damages an amount equal to the sum of Customer's montily
billings for the most recent six {6) months {inchusive of applicable taxes and fees) or, if Customer has not received services hereunder or has been serviced for less than six manths, the amount of the Customer', b,
or progected bill for the first month of service hereunder (inclusive of applicable taxes and fees} multiphed by six_ Th il hatthe forepoing liqui mages are i lg i

i nection: he termination, I{ i Ity, inthe event Customer fails to pay Waste Connections all amaunts which become due under this Agreeme s,
ar tails to perform its obligations hereunder and Waste Connectians refers such matter to a lawvyer, Customer agrees to pay, in additian to the amount due, Waste Connections's reasonable 1egal fees and
disbur Customer ack ges that this failure to perform provision will apply in the event of a sa’e of Customer's business { the new owner does not, with the consent of Waste Connactiors, assume
Customer's obligations hereundar for the balance of the Term.

FAILURE YO PERFORM BY PROGRESSIVE WASTE - Customer shall provice Waste Connections with written notice of any problem which it believes constitutes a failure Ly Waste Conneactions to {ully perlorm iz
bl under this Agi . Waste Connections will be cansidered in breach of this Agreement if it does not cure such probiem in ten (10} business days after receiving such notice Where Waste
bic iud,

Connections deterrmines, 1n its r. judg . that the probiem does not i a fadure by Waste Conncctions to perform its abhgations, or where such prublem 15 beyond Waste Connections s
reasonable control, Waste Cannections shalt not be obhgated to cure such problem and this Agreement shaliremaininfull force

LIMITATION OF LIABILITY - Waste Connections shall not be liable under any circumstances for any special, incidental or cansequential damages arising out of or in connection with the performance or non
pertormance of this Agreement Furthermore and except where Waste Connectsons has acted with negligence or wilful misconduct, Waste Connections's total aggregate iablity wath respect to any claim made
under this Agreement shallin no event exceed the total amount of fees paid by Customer to Waste Connections in the twelve {12) months precedimg such clinm

RIGHT OF FIRST REFUSAL-If at any time during the Term , the Customer recewves from an arm's length third party supplier 2 bona fide proposal {the “Third Party Offer”} 10 provide services whith are the same as or
substantially the same as any or all of the Waste Services {the “Proposed Services™) un terms substantially sitniar to those set out in this Agreement for the period after the termination of this Agreement, T
Customer shall within five (5] business days disclose in writing the pricing and service terms {the “Proposed Terms"} of the Third Party Offer to Waste Connections. Tne Customer shall not be required to disclose
to Waste Connectians the name of the third party supgher. The Customer shall not accept the Third Party Offer for the peniod of zen (10} business davs foliowing such disclosure 1o Waste Connections. Waste
Connections shall have the right (but not the obligation) to submit 2 proposel to the Customer within such ten 110} business day period and, if the proposal submitted by Waste Cunnections matches the Proposed
Terms of the Third Party Offer, the Customer shalt accept the proposal submitted by Waste Connections. Waste Connections agrees that where the Customer bas provided its notice of termination In accardance
with the provisions of this Agreement, this Right of First Refusal shall not apply to any Third Party Offer receved by the Customer after such notice of terminatian has been delivered to Waste Connections in
accordance with the terms of this Agreement,

FORCE MAJEURE ~Neither party hereto shall be rable jexcept for payment obligations} for its failure to perform or 4 defay in performance hereunder due to contingencies beyund its reasonable control Inctuding,
but not limited to, strikes, riots, fires, and Acts of God.

COUNTERPARTS - This Agreement may be executed in two or more counterparts, each of which shalt together be deemed an original, but all af which together shall constituie one and the same instrument, i the
cvent that any signature is detivered by facsimile transmission or by email delivery, suck signature shall ereate a val.d and bind ng obhgation of the party executing the Agreement with same force and eHect as.f
such facsimile or email signature page were an ariginal thereof

GENERAL PROVISIONS - This Agreement represents the entire understanding and agreement hetween the parties and supersedes all prior agreements (if any|, whether written or aral, hetween the parties (o the
Cusiomer’s service location on the tront of this Agreement  if any conflicts 2xist in this Agreement between the terms which are printed and those which are handwritten, the handwritten language shall govern
provided however that bath parties have imialed any suchchange Furthermore intne event of any conflict between this Agreement and any other agreement for the same services, including any purchase order,

the terms of this Agreement shall prevail r h any pi n the other ag which may specify otherwise. Waste Connections’s falire 10 exerc se or delay in exercising any right, power or
prvilege under this Agreement shall not operate as a waiver, nor shall any single or partial exercise of any night, power or privilege preciuge any other or further exercise thereof, The indemnitication and
liquidated damages provisions contained herein shall survive the ter of this Ag C may nat assign this Agreement, In wha'e or in nart, without the written consent of Waste Connections

At the request of Customer, Waste Connections shall add Customer as an add tional 'nsured under its apalicable policies of insurance, but subject to limits of coverage reasonably determined by Waste
Connections. This Agreement s a contract legally binding on Waste Connections and Customer and their respective heirs, agents, successars and assigns in accordance with the terms and conditions set aut
herein, The invalidity or unenforceability of any provisions of this Agreement shalt not affect the validity or enforceability of any other provision of this Agreement, which shall remain in full force and effect The
Agreement will be governed by and consti ued in accordance with the laws of the urisdiction where the Services are tobe provided

Waste Connections Initials D

Customer Initials



